
 

  

Friday, June 24th, 2021 

New isolved release: version 7.11 

Highlights 

isolved version 7.11 will be available when you log in on Friday, June 24th, 2021. This release includes tax 

compliance updates and features that clients have requested. 
 

HR 

• Now you can customize emails with formatted text, links, and images 

• EEO-1 Component 1 information is now available as a data export to help you meet the July 19, 2021 

f iling deadline 

 

Payroll & Tax 

• Pennsylvania Act 32 local tax changes for employees living out-of-state 

  



 

  

HR 

Visual Editor for HTML Emails 

Enhanced email template editor lets you create formatted messages with links and images 

isolved email templates now support HTML, so you can use the intuitive new email editor to design messages 

that include formatted text, bullets, numbered lists, paragraph indentation, hyperlinks, and images. The HTML 

editor is available for mass emails and email templates, so you can update benefit and workflow emails to make 

them more engaging. You can still insert variables into your email templates from the Variables menu that will 

automatically be filled in when the emails are generated. 

 

 

Editing mobile notifications is easier 

Since mobile notifications are short messages for employees to read with a quick glance at their phone, they still 

support plain text only and have been moved to the Mobile Notifications tab on the Email Templates screen. 

 



 

  

Manage Email Templates easily 

The Client Email Templates screen has also been updated to make finding your email templates easier. You 

can now search and filter by email type, subject, or template status. 

 

 

EEO-1 Component 1 Data Files for Upload 

EEO-1 Export provides Component 1 data in the required EEOC format 

Private employers with 100 or more employees and federal government contractors with 50 or more employees 

are required to submit demographic workforce data to the U.S. Equal Employment Opportunity Commission 

(EEOC) annually. This demographic workforce data, referred to as Component 1, includes metrics for 

race/ethnicity and gender by job category. The EEOC has opened their online portal so employers can submit 

Component 1 data for 2019 and 2020 by Monday, July 19, 2021. For companies who have been tracking ethnic 

origin, gender, EEO classifications in isolved, the new EEO1 Export is formatted as a comma-delimited (csv) f ile 

for upload to the EEO-1 Component 1 Online Filing System. This report is available on the Reports > Client 

Reports menu in the HR Compliance Reports category. 

https://www.eeoc.gov/employers/eeo-1-data-collection


 

  

 

Establishments screen links work locations to EEO-1 reporting establishments 

To use the isolved EEO1 Report or EEO1 Export, you need to link your work locations to EEO establishments 

and assign your company headquarters on the Establishments screen for accurate reporting. 

 

  



 

  

Payroll & Tax 

Local Tax Changes for Pennsylvania Non-Residents 

PA local income tax withholding is now required for employees who live in Maryland but work in 

certain Pennsylvania jurisdictions 

Pennsylvania state law requires non-resident tax to be withheld for Pennsylvania employees residing in other 

states. Pennsylvania local tax collection bureaus can form agreements superseding state law to allow an 

exemption from non-resident municipal taxes for Maryland residents. Results from a recent audit of Pennsylvania 

tax collection bureaus requires withholding of non-resident tax in the jurisdictions that were previously exempt. 

 

Although these changes will occur automatically for payrolls posted after the isolved version 7.11 release 

on June 25, 2021, the audit requires retroactive withholding back to January 1, 2021. Insperity is working 

with isolved to gather a list of all impacted employees who will need additional retroactive Pennsylvania local 

income tax withholding. 

 

For employers with Pennsylvania work locations, your Payroll Specialist will contact you if you have 

employees who reside in Maryland and worked in one of the impacted Pennsylvania locations.  The full list 

of  impacted jurisdictions is available in the isolved 7.11 Release article in the Insperity Help portal. 

 

https://help.insperity.com/hcm/knowledge-base/isolved-product-release-v7-11/

